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140 - Department of Revenue

A001 Administrative

Statewide Result Area: Strengthen government's ability to achieve results efficiently and
effectively

Statewide Strategy: Provide state financial services and resources

Expected Results

Administrative activities support the successful achievement of the agency's vision, mission, and goals through a
variety of internal support functions. In addition, the department protects the state's interest through successful
litigation of tax issues.
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A002  Property Tax Administration

Statewide Result Area: Strengthen government's ability to achieve results efficiently and
effectively
Statewide Strategy: Provide state financial services and resources

Expected Results

The Property Tax Division strives to ensure fair and uniform application of property tax laws. Property tax levy
collections totalled $6.4 billion in calendar year 2004, and $7.2 billion in calendar year 2005.

A003 State and Local Revenue Collection and Distribution

Statewide Result Area: Strengthen government's ability to achieve results efficiently and
effectively
Statewide Strategy: Provide state financial services and resources

Expected Results

The Department provides ongoing education and assistance to taxpayers while maximizing the collection of tax
dollars owing on delinquent accounts. Total dollars collected from delinquent accounts and through tax discovery
efforts exceeded $440 million in Fiscal Year 2005. Balance due notices paid in Fiscal Year 2005 totaled $148
million, a level which is expected to be sustained. In Fiscal Year 2005, 87 percent of the 374,422

calls received were provided assistance. An estimated 302,000 total calls are anticipated in Fiscal Year 2006. In
Fiscal Year 2005, $2.2 billion in local tax was collected on behalf of local jurisdictions. At the end of Fiscal Year
2005, there were 718,224 registered

accounts on record. At the end of Fiscal Year 2006, 745,300 registered accounts are estimated; 779,300 registered
accounts are

estimated by the end of Fiscal Year 2007.
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A004  Tax Auditing

Statewide Result Area: Strengthen government's ability to achieve results efficiently and

Statewide Strategy:

Expected Results

The Department's auditing function seeks to provide fair and uniform application of tax laws and promote an optima
level of accurate tax reporting and payment through continuing auditing presence and taxpayer education. The gross
dollar value of tax assessments in Fiscal Year 2005 totaled $212.3 million.

effectively

Provide state financial services and resources

Date Measured: 6/30/2006
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Tax Policy Research, Analysis, and Interpretation
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Statewide Result Area: Strengthen government's ability to achieve results efficiently and
effectively
Statewide Strategy: Improve decision support for government decision makers

Expected Results

The Department's objective is to provide accurate, timely, and clear information that encourages informed tax policy
decisions. One component is the preparation of accurate and complete fiscal notes. 450 fiscal notes in Fiscal Year
2005, and 328 fiscal notes in Fiscal Year 2006 were delivered to the Office of Financial Management.
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A006  Taxpayer Appeals

Statewide Result Area: Strengthen government's ability to achieve results efficiently and
effectively
Statewide Strategy: Provide state financial services and resources

Expected Results
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The Appeals Division's goal is to timely resolve tax appeals and provide written guidance on Washington state tax
laws. In Fiscal Year 2005, 900 appeals were received and 711 cleared. The target goal for Fiscal Year 2006 is to
clear 90 percent of the estimated 950 appeals received; this represents 855 appeals.

A007  Unclaimed Property Management

Statewide Result Area: Improve the economic vitality of businesses and individuals
Statewide Strategy: Provide consumer protection

Expected Results

The Unclaimed Property section's goal is to efficiently administer unclaimed property programs. In Fiscal Year
2005, 56,473 claims were processed from the 836,471 names reported for claiming unclaimed property.



